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• SellerCentral’s Infos & Policies section provides 

customers with information about your 

• Contact information 

• Returns & Refunds policies 

• Shipping information 

 

• You may be legally required to provide content for your 

Infos & Policies in SellerCentral 
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Accessing your account’s Information & Policies section in SellerCentral 
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Your account’s Information & Policies section on the Amazon website 
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• You can define your own shipping settings for your 

SellerCentral account 

 

• Different calculation methods are available: 
• per item 

• per weight (requires you to provide us with the shipping weight on a 

per-item basis) 

• banded rates 

• per shipment 

 

• Various shipping regions are available 
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Accessing your account’s Shipping Settings in SellerCentral 
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• Bar Codes 

• What is a bar code? 

• Why does Amazon require bar codes? 

• Which bar code types are supported? 

 

• Listing technologies 

• 1x1 (“add a product”) 

• Product templates (“Flat Files”) 

• AMTU 
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• Some product categories require Amazon pre-approval before 

you can list your offers for these categories 

 

•These product categories include 

• Health and Personal Care 

• Beauty 

• Watches 

• Jewellery 

• Apparel 

• Grocery 
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• You can manage your orders 

• via SellerCentral 

• per file interface (Flat File, XML) 

 

• Order data will appear 
• in your SellerCentral account 

• in your order confirmation email 

• in your order report 

 

• Order Holdback Window 

• Duration: 90 mins 

• Customers can cancel / modify their orders during this time span 

• After Order Holdback Window has passed, order will be visible to the 

seller. 
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You can confirm, cancel or refund an order in SellerCentral 
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Confirming an order 
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Cancelling an order 
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Issuing a full refund 
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Issuing a partial refund 
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Monitor your Order Defect Rate 


