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Go into the Reports tab and click ‘Business Reports’ in the drop-down list. Here, you will 
be able to access our Business Reports interface, with a list of the available reports in the 
upper left column. 

https://sellercentral-europe.amazon.com/gp/site-metrics/report.html
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Report Name Report Description 

By Date   

 Sales and Traffic Overview of your total sales and traffic figures over a given 
time period 

 Detail Page Sales and Traffic Similar to above 

 Seller Performance Overview of refunds, feedbacks and claims over a given 
time period 

By ASIN   

 Detail Page Sales and Traffic Sales and traffic data at the SKU product level 

 Detail Page Sales and Traffic by Parent Item Sales and traffic for Parent ASINs (ex. For apparel 
variations, that is the main product page) 

 Detail Page Sales and Traffic by Child Item Sales and traffic for Child ASINs (ex. For apparel variations, 
that is for each colour/size model) 

Other   

Listings with Missing Information Products missing key elements such as an image, 
description, etc. 

The Business Reports interface provides you with customized reports regarding your 
business activity.  

There are 2 main types of reports: 
- The ‘By Date’ reports provide graphs and aggregated figures per 

day/week/month 
- The ‘By ASIN’ reports provide detailed tables per item   

https://sellercentral-europe.amazon.com/gp/site-metrics/report.html
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Legend: 
1. Menu bar  4. Toggle Display 7. View short cuts 
2. Graph 5. Date range selector 8. Totals 
3. Graph key 6. Right navigation bar 9. Column 

headers 
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Legend:  
1. Menu Bar 3. Right navigation bar 
2. Date range selector 4. Column Headers 
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You can look at long term trends, such as Year-over-Year performance: 

What was my peak day  
last Christmas? 

Select By Week or By Month  
when looking  

at long time periods 

You can detect sudden  
drops in sales 

Select daily reports 
For shorter timeframes 

You can also look at recent history, to detect sudden changes in your performance: 
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Product is looked at by buyers, but your offer is not attractive enough to convert into sales: 

Nobody is looking at your products, try to increase their visibility: 
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Try to win the Buybox as much as possible to increase your sales conversion: 

Think about: 
• Your pricing (ex: you can check the Buy Box winning price in your 

Inventory page) 
• The availability of your products (ex: keep popular products in stock, 

offer fast shipping) 
• The quality of your customer service (ex: feedback rating) 
• The quality of the product details (ex: images, descriptions, keywords) 

http://www.amazon.co.uk/gp/help/customer/display.html/ref=help_search_1-1?ie=UTF8&nodeId=200408180&qid=1343201720&sr=1-1
https://sellercentral-europe.amazon.com/myi/search/ItemSummary.amzn
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Useful References 

This presentation is an overview, as of July 2012. Please contact Seller Support if you have more questions or to check the most up to date 
information. 

https://sellercentral-europe.amazon.com/gp/help/help-popup.html/ref=ag_200633570_cont_sitereport?ie=UTF8&itemID=200633570
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_27691_cont_scsearch?ie=UTF8&itemID=27691
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_34601_cont_scsearch?ie=UTF8&itemID=34601
http://www.amazon.co.uk/gp/help/customer/display.html/ref=help_search_1-1?ie=UTF8&nodeId=200408180&qid=1343201720&sr=1-1
https://sellercentral-europe.amazon.com/gp/ssof/reports.html/
https://sellercentral-europe.amazon.com/myi/search/DefectListingsSummary
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200380250_cont_scsearch?ie=UTF8&itemID=200380250
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200380250_cont_scsearch?ie=UTF8&itemID=200380250
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_1661_cont_scsearch?ie=UTF8&itemID=1661
http://services.amazon.co.uk/resources/events-webinars/
https://sellercentral-europe.amazon.com/gp/contact-us/contact-amazon-form.html/
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Thank you! 
http://services.amazon.co.uk/resources/events-webinars/  
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http://services.amazon.co.uk/
http://services.amazon.co.uk/resources/events-webinars/
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