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Where to find the Business Reports section? aEiﬁ"“*”éEE,i

Go into the Reports tab and click ‘Business Reports’ in the drop-down list. Here, you will
be able to access our Business Reports interface, with a list of the available reports in the

upper left column.

HOME | MESSAGES | HELP | LOGOUT
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seller central
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The Business Reports interface provides you with customized reports regarding your
business activity.

Sales and Traffic Overview of your total sales and traffic figures over a given
time period

Detail Page Sales and Traffic Similar to above

Seller Performance Overview of refunds, feedbacks and claims over a given
time period

Detail Page Sales and Traffic Sales and traffic data at the SKU product level

Detail Page Sales and Traffic by Parent Item Sales and traffic for Parent ASINs (ex. For apparel
variations, that is the main product page)

Detail Page Sales and Traffic by Child Item Sales and traffic for Child ASINs (ex. For apparel variations,
that is for each colour/size modeli
Listings with Missing Information Products missing key elements such as an image,

description, etc.
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Key elements of the ‘By Date’ report Q- -- a&‘i%"“*”éﬁ%

17 Jun 2012

amazon Services europe www.amazon.co.uk v Ci3 HOME | MESSAGES | HELP | LOGOUT

seller central /“»__H\\/‘—-—ﬁx‘___ .
r INVENTORY 'T ORDERS 'T STOREFRONT « REPORTS « PERFORMANCE vT SETTINGS v} i o Search @

2012
Business Reports Sales and Traffic Leam more '; Columns

Orders Placed x m

MY D 2Y From: 12/06/2012 . To: 1107/2012

EEEE EEEE

<

2010

Amazon Selling Coach
Zoom: 7D 1M || 3M | 6M || 1¥ | 2¥ From:

2012

-~
]

<]

Columns

o ST e orae T e e s :
12/06/2012  £932.56 85 72 £12.95 1.18 £10.97
13/06/2012 £917.22 84 76 £12.07 111 £10.92
14/06/2012 £875.83 77 71 £12.34 1.08 £11.37
15/06/2012  £583.33 54 54 £10.80 1.00 £10.80
16/06/2012  £508.09 49 47 £10.81 1.04 £10.37
17/06/2012  £445.00 43 40 £11.12 1.08 £10.35
18/06/2012 £876.76 77 66 £13.28 117 £11.39
19/06/2012  £1,037.55 84 52 £19.95 1.62 £12.35
20/06/2012 £883.33 75 57 £15.50 1.32 £11.78

]

Legend:
1. Menu bar 4. Toggle Display 7. View short cuts

2. Graph 5. Date range selector 8. Totals
3. Graph key 6. Right navigation bar 9. Column
headers
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Key Elements of the ‘By ASIN’ reports ~— Europe

. S
amazon Services europe www.amazon.co.uk v Ei3 HOME | MESSAGES | HELP | LOGOUT

seller central

( INVENTORY 'T ORDERS 'T STOREFRONT « REPORTS « PERFORMANCE 'T SETTINGS '1 Search

Business Reports Detail Page Sales and Traffic Learn more . Columns

<] <] [<]

Kinobo 5 Megapixel USB
BOO2UAVELS BOO2UAVELS ‘Webcam for Ubuntu / Linux ~ XE-20RS-35F1 111 0.90% 129 0.81% 100% 1
/ Unix Laptop Desktop
USB Webcam +
Microphone Headset For
e T B5C5 10 0.08% 14 0.09% 79% 1
MSN 5.0 Megapixels
USB 2.0 4 Port Hub for .
: ! D
BOOSBVIITO  BOOSBVIITO  XP/Vista/Windows 7/Mac:  iitesporthub g 0.15% 19 0.12% 5% 1
Amazon

long USB cord - Plug & Play

Kinobo Wireless Slimline

USB Mouse For
BOO3QH2ZMYE BOO3QH2ZMYE Laptops/Desktop PC C7-RDCD-ZYF5 137 1.12% 167 1.05% 82% 1
XP{Vista/Windows 7
(green detail)
Kinobo Wireless 2.4ghz
Optical Mouse with Nano

BOO2VWHSFU  BOO2VWHSFU

(<[ < <]

Amazon Selling Coach

ShEES

w
c
E

=
o

[¥]

<]

BOO3OPTSE0  BOO3ICPTERO  USB receiver Windows 7,/  LdLeless Grev 0.00% 0 0.00% 0% 1
: Mouse Self Fulfilled
Vista / XP / Mac - —_—
Ergonomic Shape
Kinobo USB Sushi 4GB -
Food memaory stick/drive R
BOOSDLOZHI  BOOSDLA2HI =L 468 Sushi 2 0.02% 4 0.03% 100% 1
for XP/Visa/Windows
7/Mac
Kinobo Black Case & Stand
BOOSDL200S  BOOsDL2gos  (orPad2with iPad Black Vinyl 3 0.02% 7 0.04% 100% 2
Scratch-Proof Covering
And Secure Strap
Kinobo USE Teddy Bear
DOOSDLBPOU  BOOSDLBPQY 4GB - Fun memory USBteddy 8 0.07% 12 0.08% 100% 2

stick/drive for xP/Visa
J/Windows 7/Mac

Legend:
1. Menu Bar 3. Right navigation bar
2. Date range selector 4. Column Headers
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‘By Date’ reports examples aw'!g%on SewE'Erg:.Se

You can look at long term trends, such as Year-over-Year performance:

Sales and Traffic Learn more UJ:Jarw 2012 What was my peak day Display: E=
Orders Placed: 3,661 last Christmas?

Orders Placed x @ Sessions: 106,872

152% P

01 Jan 2C

114%

76%

38%

0%

Jul O

Apr 01 May 01 Tul 01 Aua 01 May 01 Jun 01

Select By Week or By Month — o —
when looking

at Iong time perlods Zoom: | 7D | 1M || 3M | 6M | 1Y | 2Y From: 01/04/2011 To: 01/07/2012

2010

View:| By Day | By Week | By Month

You can also look at recent history, to detect sudden changes in your performance:

Sales and Traffic Learn more Display: k=~
"-—--_____a_' ____7_____---*\‘\
1% - \ B 8 You can detect sudden
— E—A 21 Jul 2012

drops in sales

— Orders Placed: 87

Select daily reports Sessions: 2,502

For shorter timeframes N g—

2012

View: By Day | By Week | By Month Zoom: 7D 1M | 3M | 6M | 1Y | 2Y From: 15/07/2012 To: 22/07/2012

I

Date Ordered Product Units Product Sales Per Units per Average Selling Order Session Average Offer
Sales Ordered Order Order Price Percentage Count

20/07/2012  £2,345.42 128 130 £18.04 0.98 £18.32 2,770 4.69% 131
_ 21/07/2012  £1,467.42 89 87 £16.87 1.02 £16.49 2,502 3.48% 129 _
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‘By ASIN’ reports examples
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Product is looked at by buyers, but your offer is not attractive enough to convert into sales:

Detall Page Sales and Traffic - Frarm: 28/03/2011

[ poparsHK BOO474HE 118-028-03 11,670 3.79% 15,203 32.83% 100% 1,637 14.03%

Fl  popausr BODIUAT 117-076-001 2,270 2.67% 11,065  2.77% 100% 1,311 15,539,

[ pooacis BODAOLG OD4-078-00 7,476 2.43% 5482  2.37% s 2,092 27.58%

B gopsgis BOR4018 117-028-012 7,37 12.39% 0,031 2.51% 100 1,658 22.49%

7 Bogazay BOD&TAH 118-028 4,350 1.61% 6,507  1.63% 100%
7 eooautn Booiuiy D0-002-056 4,825 1.57% 5,100 1.53% 100% 1,152 23.85%

F gopaon BO03CIK 004-076-00 4,730 1.54% 5744 144% 955, 500 10.57%

F mogaps BOOADE DU%-075-002 4,264 1.38% 5178 1L30% 100% 241 5.65%

[ sopagiM BOOIQIM 118-076-001 4,088 1.33% 4,952 1.24% 100% a7 9.05%

Nobody is looking at your products, try to increase their visibility:

Detail Page Sales and Traffic by Parent Item _ From: 28/03/2011

Total
B sejocsy 1 0.00% 100% z £13.98
O soooe0 101 0.07% 5% 11 £103.96
B poiolxE 349 0.24% 19% 40 E283.60
[ pooon 29 0.01% 24% 3 £18.30
B sooons 36 (X314 42% & i41.84
]  BopONSS 0.00% 100% 4 £23.96
B pibosy 0.00% 16 ] £0.00
B puovoy 0.00% 25% z £4.80
Fl popow 0.00% 0% 2 £7.98
Page 11

£7,648,50
£8,830,56
£7,066.19
E1Z, 7203
£134.35
£5,018.55
£1,967.83

£2,131,68
£1,568,54

Tgr 287042011
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‘By SKU’ reports examples agzagonservgtg%

Try to win the Buybox as much as possible to increase your sales conversion:

Detail PFage Sales and Traffic by Child Item - From: 280032001 T To: 2vodszonl T EERlLLRNT LAl

- §
i

|
1

1
Fl  pwowms BOOQIZ 81 0.03% w01 003 S9% k2l 25.93% £102.96 19 B
[ eooo BO00LY 774 0.25% 49 0.24% @ £283.50 L
E EO00N BOO0ON 21 0LO1% Fal TLO1% 4% 3 14.29% £13.30 F
I Fl poooNeE BODONE 28 0.01% 3% 0.01% az & 21.43% £41,94 &
F podg B0 1 0.00% i 0.00% 100% i 400.00% £23.96 3
0 soooey BoQoPY 1 0L00% 1 0.00% 100% 0 0.00% £0.00 o
0 ssocy BOOOY g f.00% 4 0.00% 25% 2 100.00% £4.80 i
E] BOgow Bodow a 0L O0%: o 0.0%% 0% 2 0.00% EF.58 1

Think about:
* Your pricing (ex: you can check the Buy Box winning price in your
page)
The availability of your products (ex: keep popular products in stock,

offer fast shipping)
The guality of your customer service (ex: feedback rating)
The quality of the product details (ex: images, descriptions, keywords)
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http://www.amazon.co.uk/gp/help/customer/display.html/ref=help_search_1-1?ie=UTF8&nodeId=200408180&qid=1343201720&sr=1-1
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Getting Started with the Business Reports
Business Reports Glossary

Sales Success using Business Reports
How the Buy Box works

FBA Reports

Listing Quality Alerts

Amazon Selling Coach

Browse Tree Guides

Webinar Recordings

This presentation is an overview, as of July 2012. Please contact Seller Support if you have more questions or to check the most up to date
information.
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https://sellercentral-europe.amazon.com/gp/help/help-popup.html/ref=ag_200633570_cont_sitereport?ie=UTF8&itemID=200633570
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_27691_cont_scsearch?ie=UTF8&itemID=27691
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_34601_cont_scsearch?ie=UTF8&itemID=34601
http://www.amazon.co.uk/gp/help/customer/display.html/ref=help_search_1-1?ie=UTF8&nodeId=200408180&qid=1343201720&sr=1-1
https://sellercentral-europe.amazon.com/gp/ssof/reports.html/
https://sellercentral-europe.amazon.com/myi/search/DefectListingsSummary
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200380250_cont_scsearch?ie=UTF8&itemID=200380250
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200380250_cont_scsearch?ie=UTF8&itemID=200380250
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_1661_cont_scsearch?ie=UTF8&itemID=1661
http://services.amazon.co.uk/resources/events-webinars/
https://sellercentral-europe.amazon.com/gp/contact-us/contact-amazon-form.html/
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Thank you!
http://services.amazon.co.uk/resources/events-webinars/
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