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Amazon Selling Coach: 
How to improve your effectiveness and your sales 
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Agenda 

 What is the Amazon Selling Coach? 
 What kind of information is provided? 
 How to use the information provided? 
 Q&A 
 Useful References 
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What is the Amazon Selling Coach? 

The Amazon Selling Coach provides you with recommendations to: 
  More efficiently manage your Amazon business 
  Increase your sales potential 

 
The recommendations aim to be: 
  Personalised 
  Up-to-date 
  Immediately actionable 
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How can you access  this information? 

The recommendations are provided in 3 ways: 

Page 4 
6/27/2012 

By Email On Seller Central Homepage In the Business 
Reports section 

In Settings -> Notification 
Preferences:  
• Update your email 

address 
• Select/deselect the 

emails you want to 
receive regularly 
 
 

 

 
 
 
 
 
 
 
 

https://sellercentral-europe.amazon.com/gp/homepage.html
https://sellercentral-europe.amazon.com/gp/site-metrics/report.html
https://sellercentral-europe.amazon.com/gp/site-metrics/report.html
https://sellercentral-europe.amazon.com/gp/seller/configuration/notificationOptions.html/ref=ag_notifyops_cont_xx
https://sellercentral-europe.amazon.com/gp/seller/configuration/notificationOptions.html/ref=ag_notifyops_cont_xx


What kind of information is provided? 

The recommendations cover different topics: 
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Opportunity Type Description 
Product This suggests for you to add new offers. These products generate customer 

interest but are currently not offered on the marketplace.    

Low or Out-of-
Stock items 

This tells you about products for which you recently went out of stock or will 
soon be out of stock based on your current sales velocity.   

Fulfilment This lists products that you should offer via FBA (Fulfilment by Amazon) to be 
more competitive. This may include opportunities to expand your FBA selection 
or to try FBA for the first time.  

Listing Quality This recommends that you fix listing quality issues in your inventory to improve 
sales.   

Low Price This recommends that you lower your prices to be more competitive with the 
current low price offers. 

Taking action in those categories can lead to new or improved sales 
opportunities, as well as prevent missed sales. 



How to use the information provided? 

  Popular Product Opportunity Email: 

Page 6 
6/27/2012 

Examples of recommendations 

This takes you to 

the relevant Seller 

Central report 

Other product recommendations, such as ‘Popular Products Frequently Sold Out’ will list 
products that you might never have listed, but that are very popular in your category or 

that are from brands that you already sell. 



How to use the information provided? 

  Low or Out-of-Stock Opportunity Report: 
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Examples of recommendations 

This indicates 

that an FBA 

shipment is on 

its way 

Don’t forget that you can easily update your stock quantities with the Price and Quantity File. 
You should also avoid the opposite problem: having too much stock for items which don’t sell. 

https://images-na.ssl-images-amazon.com/images/G/01/rainier/help/ff/Flat.File.PriceInventory._TTH_. xls


How to use the information provided? 

  Fulfilment (FBA) Reports: 
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Examples of recommendations 

FBA could increase your sales by providing buyers with Amazon’s delivery and customer 
service options. Your offers could get higher in the search results, or in the Buy Box. To find out 

more, visit the FBA website.  

https://sellercentral-europe.amazon.com/gp/help/37911
http://services.amazon.co.uk/services/fulfilment-by-amazon/features-benefits/


How to use the information provided? 

  Low Price Opportunity Report: 
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Examples of recommendations 

You can now also see the lowest prices and Buy Box prices in your Inventory View 

https://sellercentral-europe.amazon.com/myi/search/ItemSummary.amzn


How to use the information provided? 

  Listing Quality Reports: 
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Examples of recommendations 

Good quality product pages are a key driver for your sales  

Go in ‘Actions’ and ‘Edit 

Details’ to fill in key missing 

information about the product 

https://sellercentral-europe.amazon.com/myi/search/DefectListingsSummary


Q & A 
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Useful References 

• Sales Success Using Business Reports / Alternative Sales Reports Overview 

• Selling Coach Reports Overview 

• Notification preferences / Alternative link for Marketplace accounts 

• Fix Listings with Missing Information 

• Update Inventory Files 

• Increasing Sales Tips / Alternative: Tips for sellers 

• Fulfilment by Amazon 

• Webinar Recordings 
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https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_34601_cont_27601?ie=UTF8&itemID=34601&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help-popup.html/ref=sm_200633570_cont_sitereport?ie=UTF8&itemID=200633570
https://www.amazon.co.uk/gp/help/customer/display.html?ie=UTF8&nodeId=200439080
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_871_cont_scsearch?ie=UTF8&itemID=871
https://sellercentral-europe.amazon.com/gp/seller/seamless/settings/preferences.html
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200403880_cont_help?ie=UTF8&itemID=200403880&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200403880_cont_help?ie=UTF8&itemID=200403880&language=en_GB
https://sellercentral-europe.amazon.com/gp/item-manager/ezdpc/uploadInventory.html
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_10441_cont_help?ie=UTF8&itemID=10441&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_10441_cont_help?ie=UTF8&itemID=10441&language=en_GB
http://www.amazon.co.uk/gp/help/customer/display.html/ref=hp_rel_topic?ie=UTF8&nodeId=12907511
http://services.amazon.co.uk/services/fulfilment-by-amazon/features-benefits/
http://services.amazon.co.uk/resources/events-webinars/


Disclaimer 

The contents of our recommendations are provided for informational 
purposes only. No promises or assurances of future sales are intended or 
implied. Participation in the Selling on Amazon programme and the FBA 
programme is subject to the terms and conditions in the Amazon Services 
Europe Business Solutions Agreement and policies set forth in the FBA 
manual. You will be responsible for ensuring all products registered with FBA 
comply with such terms and policies found through this link.   
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http://amazon.co.uk/gp/help/customer/display.html/ref=ag_200293290_emal_coach?ie=UTF8&nodeId=200293290&ld=EMPADS


Thank you! 
http://services.amazon.co.uk/resources/events-

webinars/  
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Give us feedback on this 

new feature! 

http://services.amazon.co.uk/
http://services.amazon.co.uk/resources/events-webinars/
http://services.amazon.co.uk/resources/events-webinars/
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