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Preparing to sell toys successfully for Christmas 
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Amazon wants to protect buyers and avoid mishaps 

Not everybody can sell toys before Christmas 

Only the most reliable sellers are allowed to sell toys from mid November to 1st 

January. 

 

2012 Criteria will be announced later this year. In 2011, they were as follows: 

• Seller's first sale on Amazon.co.uk must  be prior to 19/09/11 (sale does not 

need to be Toy-specific).  

• Seller must have processed and shipped at least 25 orders (do not need to be 

Toy-specific) during the 60 consecutive days preceding 1/11/2011.  

• No greater than 1% short term defect rate as of 1/11/2011.  

• No greater than 2.5% pre-fulfilment cancellation rate for the 30 days preceding 

1/11/2011.   

• No greater than 5% late shipment rate for the 30 days preceding 1/11/2011.  
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Check your performance metrics regularly to make sure you will be eligible: 

Monitor your performance to be eligible  

The ‘ODR’ (Order 

Defect Rate) is the 

most important, and 

must stay below 1% 

https://sellercentral-europe.amazon.com/gp/customer-experience/summary.html/ref=ag_custmetric_dnav_home_


Christmas Selling Eligibility Requirements 

Page 5 

• Inventory Updates:  

     Don’t sell what you don’t have 

 

 

• Ship on Time: 

    Use tracked shipments whenever possible 

 

 

 

• Monitor feedbacks and respond to buyers’ emails: 

 

How to keep a good performance  

https://sellercentral-europe.amazon.com/gp/item-manager/ezdpc/uploadInventory.html/
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• FBA offers are automatically eligible for Christmas toys selling  

 

• Buyers can combine your FBA products with other Amazon or FBA products in 

the same order 

 

• FBA offers have a greater chance of winning the Buy Box 

 

 

• Gift-wrap and gift messages available 

 

 

• Prime, Express and Super Saver Free Delivery available 

 

 

• Buyers can order until the last minute  

How to keep selling toys throughout Christmas 

More Sales, Less Stress FBA 
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From the Inventory View, access the ‘Listings Quality Alerts’ summary: 

Improving your Listings’ Quality 

Complete your listings information 

Incomplete information will make buyers 

hesitant about purchasing your products  

Click ‘Actions’ and ‘Edit Details’ to fill in missing details highlighted in yellow: 

https://sellercentral-europe.amazon.com/myi/search/DefectListingsSummary
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Improving your Listings’ Quality 

Complete your listings information 

The EU Toy Safety Directive warnings are mandatory by law: 

• Check with the manufacturers, or on the packaging to see if warnings 

apply to your products. 

 

• Add any applicable warning in the fields above or using an inventory file 

 

https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=pt_200686210_cont_scsearch?ie=UTF8&itemID=200686210
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Having a correct Browse Node makes it easier for buyers to find your 

products when they browse through the Amazon navigation tree structure: 

Improving your Listings’ Quality 

Add browse nodes to improve discoverability 

No browse node or a very high level browse node 

means your product might get lost in the crowd 

A precise browse node means people looking for your 

type of products are more likely to see your item in their 

search results 

https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_33051_cont_33091?isLink=1&itemID=33051
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Add the browse nodes one by one with ‘Edit Details’ in ‘Manage inventory’: 

Improving your Listings’ Quality 

Add browse nodes to improve discoverability 

  

Or add them in bulk when uploading your products with inventory files: 

• Download the Browse Tree Guide for your product category 

• Find the best node for your product (avoid grey ‘high level’ nodes) 

 

 

 

• Paste the corresponding node number into your inventory file 

https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_1661_cont_33051?itemID=1661
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_1661_cont_33051?itemID=1661
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_1661_cont_33051?itemID=1661
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Check your Business Reports to identify best-sellers from last Christmas and from this 

year: 

Popular Toys Products 

Identify best-sellers in Business Reports 

Products can go out of fashion so what sold last year might not so much this year. But these reports could give you an indication of :  

- The increased volume and peak days you might have to deal with in the festive season 

- Your current competitiveness and popularity of your products by updating the date range of the reports. 

How competitive is 

your offer? 

What is your sales 

conversion? 

Check your 

improvement 

opportunities 

https://sellercentral-europe.amazon.com/gp/site-metrics/report.html
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These are some of the currently most popular toys brands among Amazon.co.uk 

buyers: 

Popular Toys Products 

In demand toys brands* 

Up and Coming Brands: 
LEGO 

Rubies 

Moshi Monsters 

VTech 

Mattel 

Little Tikes 

Huggle Buddy 

Disney 

Bristol Novelty 

Monster High 

Syma 

LeapFrog 

Henbrandt 

Playmobil 

Pams 

Angry Birds 

Most Popular Brands : 
LEGO 

Hasbro 

Rubies 

Mattel 

Smiffys 

Playmobil 

Syma 

Early Learning Centre 

VTech 

Disney 

Moshi Monsters 

SMIFFYS 

Bristol Novelty 

Pams 

Tobar 

Little Tikes 

*The lists may not reflect changing market conditions and are provided for informational purposes only. No promises or assurances of future 

sales or listing exclusivity are intended or implied. 
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Summary 

• Maintain a good performance well ahead of Christmas to pass the 

eligibility requirements 

• Use Fulfilment by Amazon to provide the best Christmas shopping 

experience to your buyers, and reduce your burden 

• Complete your listings’ details to provide accurate information to buyers. 

This should increase your sales conversion and reduce claims. 

• Check your sales trends and popular products in your stock  

• Be on the look out for new brands or products to add to your stock 

 

• And…prepare your infrastructure well ahead of the festive season to 

avoid any breakdown that could affect your buyers, your sales, and your 

seller status on Amazon! 
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Q & A 
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Useful References 

• Toys Christmas Selling Guidelines 

• Toys EU Safety Directive 

• Sales Success Using Business Reports 

• Fix Listings with Missing Information 

• Browse Tree Guides 

• Confirm Shipments 

• Getting Good Feedback with Customer Service 

• Seller Performance Measurement 

• Festive Season Best Practices 

• Increasing Sales Tips 

• Webinar Recordings 
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http://www.amazon.co.uk/gp/help/customer/display.html/ref=help_search_1-5?ie=UTF8&nodeId=200505890&qid=1334732530&sr=1-5
http://www.amazon.co.uk/gp/help/customer/display.html/ref=help_search_1-1?ie=UTF8&nodeId=200788210&qid=1334732530&sr=1-1
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_34601_cont_27601?ie=UTF8&itemID=34601&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_34601_cont_27601?ie=UTF8&itemID=34601&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200403880_cont_help?ie=UTF8&itemID=200403880&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_1661_cont_help?ie=UTF8&itemID=1661&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_1661_cont_help?ie=UTF8&itemID=1661&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_1661_cont_help?ie=UTF8&itemID=1661&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200259170_cont_help?ie=UTF8&itemID=200259170&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200436920_cont_help?ie=UTF8&itemID=200436920&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200370550_cont_help?ie=UTF8&itemID=200370550&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200288200_cont_200417690?ie=UTF8&itemID=200288200&language=en_GB
https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_10441_cont_help?ie=UTF8&itemID=10441&language=en_GB
http://services.amazon.co.uk/resources/events-webinars/


Thank you! 

http://services.amazon.co.uk/resources/events-
webinars/     
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