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“Selling Internationally on Amazon” Tutorial 

2013 

Growing your business 

internationally has 

never been easier with 

the Amazon European 

Marketplaces Account 



Overview of the Europe Marketplaces Account 
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UK Seller 

UK Buyer 

DE Buyer 

FR Buyer 

IT Buyer 

Global 

Buyers 

With the Europe Marketplaces Account, you can: 

 List your offers on multiple European Amazon Marketplaces and 

 Reach millions of new shoppers 

ES Buyer 

What is it? 
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How to get started 

 You can offer your products on all Amazon EU Marketplaces without 

having to open separate accounts locally. 

 Amazon Marketplaces include Amazon.co.uk, Amazon.de, Amazon.fr,  

Amazon.it and Amazon.es, countries representing over 80% of 

European Ecommerce spend. 

 You have a single user interface to manage your European seller 

account details. 

 You only pay one Pro Seller monthly subscription from your home 

marketplace. 

 With our European Fulfilment Network (EFN), you can use FBA to 

ship your products to EU buyers shopping on all 5 Amazon EU 

marketplaces and do this from a single inventory pool. 

 You have access to the Expand Offers Internationally tool. 

       

        

 

Who can use the Europe Marketplaces Account ? 

https://sellercentral-europe.amazon.com/gp/global-selling/expand-offers/ref=ag_xx_cont_200942970
https://sellercentral-europe.amazon.com/gp/global-selling/expand-offers/ref=ag_xx_cont_200942970
https://sellercentral-europe.amazon.com/gp/global-selling/expand-offers/ref=ag_xx_cont_200942970
https://sellercentral-europe.amazon.com/gp/global-selling/expand-offers/ref=ag_xx_cont_200942970
https://sellercentral-europe.amazon.com/gp/global-selling/expand-offers/ref=ag_xx_cont_200942970
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How to get started 

 Pro sellers’ accounts automatically have this optional feature when 

you sign up. 

 Existing Individuals or Pro Sellers using the old Marketplace interface 

might need to open a new Seller Central account. 

 For new sellers, the marketplace where you register from will be your 

‘home’ marketplace for the monthly subscription fee. 

 If you have accounts in multiple countries, you can decide to keep 

them, or close them and trade from your home account. 

 

Who can use the Europe Marketplaces Account ? 
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How to get started 
 

What you need to know 

 You need to comply with the requirements in Amazon guidance for 

international and cross border sales and local tax and other 

applicable laws and regulations in each marketplace. 

 Your existing account information will be valid for the other 

marketplaces except for Bank Account Details: You need to enter 

them for each marketplace. 

 You need to upload inventory for each country in the local 

language/currency. 

 If you already have accounts in multiple marketplaces, you cannot 

consolidate your different Account Information (such as customer 

feedback) into the European account. 

 

 

 

https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200885980_cont_scsearch?ie=UTF8&itemID=200885980
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200885980_cont_scsearch?ie=UTF8&itemID=200885980
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Bank accounts  

Account Set up and Payment 

Amazon Currency Converter supports Eurozone* bank accounts 

 

 

 

 

 

 

 

 

 
  

 * Austria, Belgium, Cyprus, Estonia, Finland, France, Germany, Greece, Ireland, Italy, 

Luxembourg, Malta, the Netherlands, Portugal, Slovakia, Slovenia, and Spain 

  Supported bank accounts 

Amazon.com 

United States (USD), United Kingdom (GBP), 

Eurozone (EUR) 

Amazon.co.uk 

Amazon.de 

Amazon.fr 

Amazon.it Eurozone 

Amazon.es Eurozone 

https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200381250_bred_200497780?ie=UTF8&itemID=200381250&language=en_GB
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How to get started 
 

Marketplace Switcher: 

You can easily navigate from one marketplace to another using this drop-

down menu. Check the country flag to see in which marketplace you are 

currently working.  

 

 

 

Language Switcher: 

The language switcher is at the bottom left of Seller Central and will allow 

you to display pages from other marketplaces in English. 

 

Easy navigation from your seller account 
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Expand your Offers Internationally 

 With the Expand Offers Internationally tool, your original offers can now 

be listed in the target Marketplace against existing products (ASINs). 

 This tool makes expanding your international offer easier than ever: 

 

 
 

 

 

Definition 

 No need to check manually whether your product is available in your 

target marketplace 

 

 Broaden your customer base and increase your sales 
 

https://sellercentral-europe.amazon.com/gp/global-selling/expand-offers/ref=ag_xx_cont_200942970
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Fulfilment by Amazon (FBA) 

Definition and Benefits 

Put Amazon’s Fulfilment Technology to work for you 
 

 You sell it, we ship it. Amazon has created one of the most advanced 

Fulifilment networks in the world, and your business can now benefit from 

our expertise. 

 With Fulfilment by Amazon (FBA) you store your products in Amazon’s 

Fulfilment centres, and we directly pick, pack and deliver them as well as 

provide customer service. 
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Fulfilment by Amazon (FBA) 

Definition and Benefits 

Benefits many FBA merchants are experiencing today 
 

 Increase of Sales 

 Significant time savings and reduced costs 

 More time to concentrate on sourcing and making other important 

strategic decisions  

 Ability to scale at peak periods and manage a staged growth 
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EFN for “Fulfilment by Amazon” (FBA) sellers 

UK Buyer 

DE Buyer IT Buyer EU Buyers 

FR Buyer 

UK Seller International Sellers 

 With FBA’s European Fulfilment Network, “Fulfilment by Amazon” 

sellers can store their inventory in their Amazon’s fulfilment centres on 

their home marketplace and fulfil orders coming from other Amazon 

EU marketplaces. 

* Fulfilment by Amazon will be available soon for amazon.es  

What is the European Fulfilment Network? 

ES Buyer 



 Buyers in other marketplaces will still have Prime advantages but 

shipping may require an additional 2 days. 

 

 

 For sellers with existing FBA inventory in multiple marketplaces, we 

cannot migrate inventory to a different account. 

 You can only store your FBA inventory in your home marketplace. 

 You still need to create offers for each marketplace in local language 

or your FBA stock will not be offered for sale on the other marketplaces. 
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EFN for “Fulfilment by Amazon” (FBA) sellers 

What you need to know 

http://www.amazon.co.uk/gp/prime/ref=nav_menu


Pricing for orders being fulfilled from UK to the following marketplaces: 

Amazon.it Amazon.fr Amazon.de 

1,55 EUR 

1,65 EUR 

1,60 EUR 

2,65 EUR 

2,10 EUR 

 
 1,35 EUR 

 

2. Local FBA fees 

1. Local “Selling on Amazon” Commission  

EFN Fee:  

Multimedia 

EFN Fee: 

Non-

Media 

EFN Fee: 

Oversize 

3. Local EFN fee* for a unit shipped from the UK: 

EFN for “Fulfilment by Amazon” (FBA) sellers 

Amazon.es 

1,05 EUR  

2,45 EUR  

2,25 EUR  
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 1,35 EUR 

 

1,50 EUR 

1,70 EUR 

*fees valid as of May 2013 
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To-Do List 

Conclusion 

 Make sure you know the regulations and requirements to sell your 

products in the other marketplaces. Consult our EU Import and Cross 

Border Sales Information Document for major factors you will need to 

take into account. 

 

 Edit your account settings with the necessary information (ex: bank 

details, shipping settings, policies, etc.). 

 

 Create listings in each marketplace’s inventory page knowing that with 

European SKUs, the quantities will be shared across marketplaces. 

 

 Fulfil orders coming from all marketplaces, making sure to provide 

adequate customer service for non-domestic orders. 

 

 FBA sellers should create offers in other marketplaces to make their 

FBA stock available for sale, taking the local FBA and EFN fees into 

account. 

 

 Get a full overview of your European Amazon business with 

performance metrics for each marketplace you operate in. 

 

https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200885980_cont_scsearch?ie=UTF8&itemID=200885980
https://sellercentral-europe.amazon.com/gp/help/help-page.html/ref=ag_200885980_cont_scsearch?ie=UTF8&itemID=200885980
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EU Export for Multichannel 

 With Multi-Channel Fulfilment, a seller can use the local stock in Amazon’s 

Fulfilment Centres to fulfil all or part of their orders from other channels i.e. the 

seller’s own website, other 3rd party sites or even catalogue or in-store sales both 

in the UK and also throughout the whole EU. 

 

Additional Flexibility with EU Export for Multichannel 



Amazon Global Selling 
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Sell on Amazon in the USA 

 Total e-commerce sales in the US for 2011 were estimated at $194.3 billion  

      and grow by 16% annually (source: US Census Bureau) 

 

 Amazon tops the ForeSee Results Annual E-commerce Report for Customer 

     Satisfaction (2012) 

 

 UK businesses can reach the N. 1 US Online Retailer in Annual Sales’ (source: 

Internet Retailer Top 500 Guide) by selling on Amazon.com: 

 

 - More than 20 product categories available 

 - $39.99 monthly pro subscription + selling fees 

 - UK bank accounts accepted 

 - Fulfilment by Amazon available using our US fulfilment network 
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Growing your business on Amazon 

We wish you much success Selling on Amazon and growing your 
business internationally! 

 

To get started you can sign up online   

 

For more information  

 

 Please visit http://services.amazon.co.uk/services/sell-
online/international-sellers.html 

 

 Or contact us 

 

Sign up and grow your business internationally 

https://sellercentral-europe.amazon.com/gp/on-board/workflow/Registration/login.html?passthrough/&passthrough/account=fba_soa&passthrough/superSource=OAR&passthrough/marketplaceID=A1F83G8C2ARO7P&passthrough/ld=ASUKSOADefault
https://sellercentral-europe.amazon.com/gp/on-board/workflow/Registration/login.html?passthrough/&passthrough/account=fba_soa&passthrough/superSource=OAR&passthrough/marketplaceID=A1F83G8C2ARO7P&passthrough/ld=ASUKSOADefault
http://services.amazon.co.uk/services/sell-online/international-sellers.html
http://services.amazon.co.uk/services/sell-online/international-sellers.html
http://services.amazon.co.uk/services/sell-online/international-sellers.html
http://services.amazon.co.uk/services/sell-online/international-sellers.html
http://services.amazon.co.uk/services/sell-online/international-sellers.html
http://services.amazon.co.uk/services/sell-online/international-sellers.html
http://services.amazon.co.uk/standards/contact-us.html

