
Merchant Watch Warranty 

 

1. A- General Terms: Certified Watch Store will repair the movement of this timepiece free of 

charge if such movement proves to be defective in material or workmanship under normal use. 

This limited warranty only covers defects which may occur to the movement of the timepiece. 

The warranty does not cover damages caused by impact, vibrations, magnetic fields or batteries; 

nor does it cover straps, bracelets, buckles, finishes, cases or crystals. It does not cover damage 

or defects arising from normal wear. This limited warranty does not cover overhauls, 

maintenance scratches, accidents or misuse. The warranty does not cover damages resulting 

from loss, theft, or act of G0d.  

2. B- Mechanical watches (manual or automatic) are less precise than quartz watches. These 

watches will need overhauls if not keeping time within predefined parameters. Overhauls are 

not covered by this limited warranty. Damages caused to a watch by water or moisture are not 

covered under this limited warranty.  

 

i) Duration:  see list for different brands and durations.  

 

ii) Void Terms: Any alterations, service or repair performed by any party other than 

Certifiedwatchstore.com will void the warranty. The warranty is not transferrable. 

 

iii) Movement:  

 ☐  X Yes ☐ No 

 

 

iv) Straps, Battery:  ☐ Yes ☐  X No 

 

v) Water Damage:  

 ☐ Yes ☐  X No 

 



vi) Watch Case:  ☐ Yes ☐ X No 

 

vii) Crown/Stem:  ☐ Yes                                                                ☐  X       No 

 

viii) Crystal/Glass:  ☐ Yes ☐ X No 

 

ix) Finish:  ☐ Yes ☐ X No 

 

 

2) Contact Information/Instructions: Certified Watch Store – 866 - 735-9116 or 

Support@certifiedwatchstore.com  

 

3) Return Shipping:  Customer is responsible for return shipping costs. For repairs include $30 to cover 

shipping and handling to US address and $75 for all other addresses. 

 

4) Exceptions:  The warranty does not cover any exterior parts, maintenance, batteries, overhauls, water 

damage, straps, bracelets, buckles, finishes, cases, crystals, crowns or scratches.  The warranty also does 

not cover any defects arising from accidents or misuse.  Any alterations, service or repair performed by 

any party other than Certifiedwatchstore.com will void the warranty.  This warranty is non transferable.  

 

Consequential and incidental damages, including without limitation for loss of use, are not recoverable 

under this warranty or any implied warranties. Some states do not allow the exclusion or limitation of 

incidental or consequential damages, so the above limitation or exclusion may not apply to you.  

 

 

 


