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Simmons Jewelry Co. warrants that the Hello Kitty by Simmons Jewelry Co.TM watch shall be free of 
defects in material and workmanship for a period of Two (2) Years from the date of purchase.

The warranty does not apply to strap, watch crystal, battery, watch case normal wear and tear or abuse or 
if the product has been altered with in any way.

In the event of a defect in the watch movement during the warranty period, there is no charge for repair 
or replacement of your watch movement. However, there is a US $10.00 charge for handling. For repairs 
or replacement of parts not covered by this warranty or after the warranty expires, you will be notified 
of the cost of repair.

To obtain service, pack your watch carefully and send insured to:

Parsec Enterprises Inc. 
7501 North Harker Drive 
Peoria, IL 61615 
(800) 359-2508

Please make sure to enclose a note stating why the watch needs repair and a copy of your purchase 
receipt to confirm (or verify) the warranty period. Remember to include a check or money order for 
US $10.00 payable to Parsec Enterprises Inc. DO NOT SEND CASH.

The item will be repaired or replaced at our discretion with a watch of similar value and appearance and 
returned within approximately 4 weeks of receipt.

Any unauthorized service of the item will void the warranty. No additional charge will be necessary unless 
additional servicing for reasons beyond our control, such as accident, misuse, neglect or other reason 
outside the scope of warranty. Customer will be notified of this charge, should it exist prior to servicing.

Some states do not allow limitations on how long an implied warranty lasts, so this limitation may not 
apply to you. This warranty gives you specific legal rights, and you may also have other rights, which may 
vary from state to state.

This warranty is extended in compliance with standards set forth in the “Mangnuson-Moss Warranty-
Federal Trade Commission improvement Act”. Liability is limited solely to the repair of the watch. We 
disclaim liability for consequential damages for breach of any expressed or implied warranty including 
merchantability or fitness for purpose.

This watch is water resistant.

Replacing Your Battery
A battery-powered watch may stop or lose time because it needs a new battery. For battery placement, 
it is best to take your watch to an experienced jeweler. Make sure that the proper battery is used when 
the battery is replaced. Insertion of an incorrect battery may damage your watch. Such damage is not 
covered by your warranty.
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