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Choose Which Items to Back 
Up to iCloud
1 Press the Home button.

 The Home screen appears.

2 Tap Settings.

 The Settings screen appears.

3 Tap and drag up to scroll down 
until the third box appears.

4 Tap iCloud.

Back Up and Restore Your iPhone’s Data and Settings with iCloud

When you sync your iPhone with iCloud, you create a backup of the iPhone’s data and settings 
in your storage area on iCloud. If your iPhone suffers a software or hardware failure, you can 

restore the data and settings to your iPhone. At this writing, a standard free iCloud account gives you 
5 GB of data storage. This is enough to store your iPhone’s settings and your most important data and 
files. You can buy more storage if necessary, but even if you do, you must set your iPhone to back up 
exactly those items you want to keep in iCloud. The iTunes Store lets you download again all the apps, 
media files, and games you have bought, so you do not need to back these files up.

Back Up and Restore Your iPhone’s Data  
and Settings with iCloud
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 The iCloud screen appears, 
showing the name of the iCloud 
account you have set up.

5 Choose the data you want to 
synchronize with iCloud by 
moving the Mail, Contacts, 
Calendars, Reminders, 
Bookmarks, and Notes switches 
to On or Off as needed.

6 If you need to buy more 
storage, tap your account name.

 The Account screen appears, 
showing your storage amount in 
the Storage Plan area.

7 Tap the Storage Plan button.
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CHAPTER

15Troubleshooting Your iPhone

TIP
How do I restore my iPhone from its iCloud backup?
First, reset the iPhone to factory settings. Press the Home button, tap Settings, tap General, tap Reset, 
and tap Erase All Content and Settings. Tap Erase iPhone in the confirmation dialog box. When the 
iPhone restarts and displays its setup screens, choose your language and country. On the Set Up iPhone 
screen, tap Restore from iCloud Backup, and then tap Next. On the Apple ID screen, enter your Apple ID, 
and then tap Next. On the Choose Backup screen, tap the backup you want to use — normally, the most 
recent backup — and then tap Restore.

8 Tap the storage plan you want, tap 
Buy, and follow through the 
payment process.

9 Tap Photo Stream.

0 Tap the Photo Stream switch and 
move it to On or Off, as needed.

! Tap the name of your iCloud 
account.

@ On the Account screen, tap 
Documents & Data.
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# Tap the Documents & Data switch 
and move it to On or Off, as 
needed.

$ Tap the Use Cellular switch and 
move it to On or Off, as needed.

% Tap the name of your iCloud 
account.

^ Tap the Find My iPhone switch 
and move it to On or Off, as 
needed.

& Tap Storage & Backup.

* Tap the iCloud Backup switch and 
move it to On.

( If you want to back up your iPhone 
now, tap Back Up Now.


