
These items MUST be submitted to 
process your rebate card. Please keep a 
photocopy of all materials submitted.

	 Fully completed rebate card request form

	 A photocopy of proof of purchase with 
date (N/A for purchases from CARE)

	 The ORIGINAL SKU sticker panel   
cut from the side of the handset package

Details
•	 Offer valid only for purchase of a Motorola 

KRZR in conjunction with new activation 
on a qualified rate plan from an Authorized 
T-Mobile Location.

•	 Offer is not valid for purchases made at Best 
Buy, Wal-Mart, Sams Club, Target, Walgreens 	
or Costco. Offer not valid on FlexPaySM plans 
without a one or two year contract.

•	 Offer is not valid on FlexPay plans without a 
one or two-year contract. 

•	 A qualified rate plan is (a) any individual or 
business enterprise voice/data rate plan with a 
monthly access fee of at least $34.99/mo. per 
line of service or (b) any Family rate plan of at 
least $49.99/mo.

•	 To be eligible for the rebate card, your handset 
must be used at least once on your T-Mobile 
account prior to validation of materials 
submitted, and your account must be active 	
at the time of rebate card processing.

•	 Rebate cards may not be combined or used 
with any other rebate, free, or other promotional 
offers. 

•	 Rebate card is valid at U.S. locations for 12 
months after issuance of the card, through 	
the Expiration Date shown on the card.

•	 You can use your rebate card to purchase 
goods and services from merchants that 
accept Visa® prepaid cards. You can receive 
cash for the amount of your rebate card 
balance from any Visa member bank, just look 
for branches displaying the Visa logo. Your 
rebate card cannot be used at ATMs.

•	 Rebate cards will be mailed to your current 
T-Mobile billing address. Valid rebate card 
requests take up to 8 weeks from receipt 	
to process.

•	 Do not send in rebate card request form with 
your T-Mobile bill for processing. To apply 
amounts on your rebate card toward your 
T-Mobile bill, please call Customer Service.

•	 To check your rebate card status visit  
www.tmobilerebates.com or call 	
1-877-311-8853.

Mail rebate to:
T‑Mobile Motorola KRZR	
Rebate Program
P.O. Box 750570
El Paso, TX 88575-0570

additional IMPORTANT INFORMATION
Limited-time offer; subject to change. Postpaid customers only; service must remain active at the time this rebate card request is processed. T-Mobile products 	
cannot be returned once the rebate card fulfillment form has been submitted. Limit of one rebate card request per wireless phone number, IMEI, Smart card serial 
number, or iccid number. A maximum of five rebate cards per street/correspondence address during any 12-month period for Individual/Family plan customers, 
maximum of 100 rebate cards per street/correspondence address, during any 12-month period for business/enterprise customers. If requesting more than one 
rebate card, you must complete a separate form or Web printout for each request. Not responsible for lost, late, mutilated, misdirected or postage due mail. Illegible, 
indecipherable, inaccurate, fraudulent and incomplete rebate card request forms will be considered invalid and ineligible for offered rebate card. Rebate card will be 
mailed within 8 weeks from the time your valid rebate card request is received. Rebate cards are in U.S. dollars only. Rebate cards are non-transferable and 	
non-refundable. Submitted materials received become the property of T-Mobile and will be neither acknowledged nor returned. No employee, dealer or agent is 
authorized to make, and no customer is entitled to rely upon, any representation (other than described in this rebate card request form) about a rebate card or change 
in any terms of a rebate card. This rebate card offer is valid only in the U.S. and void where prohibited, taxed or otherwise restricted by law. Rebate card recipient must 
be legal U.S. resident, 18 years of age or older. T-Mobile and the magenta color are federally registered trademarks, and T-Mobile @Home is a service mark of 
Deutsche Telekom AG. T-Mobile myFaves, the myFaves design, and stick together are registered trademarks and Talk Forever is a service mark of T-Mobile USA, Inc. 
All other brands, product names, company names, trademarks and service marks mentioned herein are the property of their respective owners. Please Note: Rebate 
card request will not be honored without proof of purchase, original white sticker label with all barcodes, complete mailing address, T-Mobile mobile phone number, 
and SKU number. 
Cards are issued by Citibank, N.A. pursuant to a license from Visa U.S.A. Inc. and managed by Ecount, a Citi company.

New 
Activation  

$50 
Mail-in Rebate Card
T‑Mobile® Motorola KRZR

Authorized T-Mobile Location

PLEASE PRINT CLEARLY 
Phone make and model  Required 


First Name  Required


Last Name  Required


Correspondence Address  Required	 	 	 Apt/Suite 


City  Required 	 	 State  	 Zip 


Customer’s T‑Mobile Phone #1  Required	

 - -	
IMEI #1 (on white label on box)  Required 	 Date Purchased  Required

	 // 
T‑Mobile Billing Account Number


E‑mail address  


 I do not wish to receive T‑Mobile updates and special offers for current customers.

Valid only for purchases and activations  
on the dates noted below. Rebate card 	

form MUST be postmarked on or 	
before the date specified below.

Purchase & 
activation date:

Must be postmarked 
on or before:

Between
May 1, 2008 &  
May 31, 2008

July 31, 2008

ADDITIONAL INFORMATION FOR BUSINESS CUSTOMERS 
Company Name


Contact / Business Phone Number 


Account Administrator


NOTE: This rebate card form may not be used for bulk rebate submissions. Business 
enterprise accounts must process multiple rebate requests through a T-Mobile 
account rep using the bulk submission tool in order to receive a rebate check for all 
lines. This rebate form may only be used to request a rebate card on a single line, and 
a rebate card will be mailed in fulfillment on that line of service.
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